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Bright Horizons 
Back-Up Care Guide 

Choose Well partners with Bright Horizons® to help you find the care you need. High-quality 
back-up care is available through a local in-home care agency. Keep these important guidelines  
in mind: 

Use back-up care when you are scheduled to work, and your regular care is not available. 

Make reservations 90 days in advance or up to the day you need care.  

If you no longer need care, cancel your reservation by 5 p.m. two business days in advance 
to avoid being charged a day and the applicable copayment. 

 

 

 
Step 1 – Navigate to clients.brighthorizons.com/choosewell 

 

 

 

First time?  
 

1. Click “Join Today” 
2. Enter your Employee ID number  
3. Complete your profile 

 
Returning?   
 

1. Click “Log In” 
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Step 3 – Click Request Care 

 

(If you click “Center Care” you will be taken to a search tool for full-time child care) 

 

 

 

Step 2 – Navigate to Back-Up Care by clicking Request care 
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Step 4 – Click Request Care again 

Step 5 – Select the care recipient(s), and the dates of care needed 
Note: You can easily add a new care recipient at this step. 
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 Step 6 – Select the location of care 

Note: Centers are licensed by the state and forms are required by licensing (For Example: 
immunizations, medical release, emergency contact, etc.)
 

Step 7 – Complete the required information for the type of care selected  
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Step 8 – Confirm care details and enter your payment method (copayment will be charged the 
day after the last day in your reservation) 
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You will get an email once we receive your reservation. You will get another email once your 
reservation is confirmed. 

Step 9 – Add the best way for us to contact you about your reservation, any special instructions,  
              and emergency contacts/authorized pick-ups 

Step 10 - Acknowledge the cancellation policy (you must cancel two business days in advance)    
                and submit your reservation 




